Tier II / Senior Level Technical Support Engineer (MCSE & CCNA)



We are currently seeking an experienced Tier II / Senior Network / Technical Support Engineer for an immediate direct-hire opening in Arlington, TX. You will be on the front line resolving technical issues (Microsoft Windows and Cisco networking environment) and working with our support team to provide service and support. Your primary duty will be to provide our team with assistance in problem resolution, upgrades and installations.  We need a MCITP/MCSE and a CCNA with a strong technical support background.

Skill & Educational Requirements: 
* A Microsoft MCITP/MCSE 2000/2003 certification or equivalent work experience is required with a strong knowledge of Microsoft server operating systems.
* Minimum of (5) years work experience in an enterprise environment with deployment, configuration, administration, and repair for Windows 2003/2008, Active Directory, and Exchange.

* Cisco CCNA certification or equivalent work experience is required with a strong knowledge of IP networks.
* Minimum of (5) years work experience in an enterprise environment with deployment, configuration, administration, and repair of Cisco routers (2800, 3700, 7200), switches (3560, 6500), and Wi-Fi access points (1100).  Must have experience with VPN equipment and PIX or Juniper firewalls.

* Strong WAN telecommunications background in an environment using DS1, DS3, fiber, metro-Ethernet, and MPLS circuits is a plus.

* VoIP systems exposure with knowledge of SCCP, SIP, H.323, Asterisk, FreeSWITCH, OpenSER, OpenSIPS, Cisco, CallManager, Unified Communications Manager, or Unity voicemail is a plus.

* Ability to speak English fluently.
* Minimum of (5) years work experience in Technical Support and Customer Service.
* Computer Science/Electrical or Telecommunications bachelor or associates degree or equivalent work experience.

* Exceptional communication skills such as customer service, phone etiquette and people skills
* Ability to perform multiple tasks and be adaptive to change.  Capable of following directions with little supervision as well as following company policy, procedures and instructions.

* Able to lift up-to 50 lbs on occasion.
Working towards a common goal and consistently striving to be the best, our mission gives us a true sense of purpose. Corporate Office Centers invests in your professional growth by providing you with the opportunity to keep current in your field. The work environment is fast-paced, professional and requires someone with high energy that is willing to hit the ground running. You'll get the chance to work with bright, highly motivated people that take pride in Corporate Office Centers and their role with the company.  Please send resume to careers@corpoff.com.
